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Questions & Answers

1. Q. Should any sort of extended warranty or accidental damage protection
warranty be included in our bids on a per Chromebook price?

A. Additional warranty/protection is not needed.
2. Q. Canyou clarify what is needed for “white glove service”?

A. White glove services include:
e Enroll to google workspace
e Adding an asset tag
e Install case
e Pack multiple Chromebooks into boxes (example: five white gloved
Chromebooks per box)

3. Q. Willthe Gumdrop case be accepted as an alternative to the Maxcase?
A. Yes. The District is open to other alternatives.

4. Q. How can we go about getting our TECHPROTECTUS cases as an approved
option against Maxcases?

A. The District is open to other alternatives.
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